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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
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DETAILED ACTION 
Claim Rejections - 35 USC § 112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 27 and 28 are rejected under 35 U.S.C. 1 12, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

Claim 27 recites a "transaction instrument billing statement", but it is not clear 
what is meant by this language and the language does not appear in the specification to 
provide guidance (as best searched by the examiner.) 

Claim 28 recites receiving "said Passenger Name Record", but claim 3 from 
which it depends recites that "Passenger Name Record data" is received. 

The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

Claim 28 is rejected under 35 U.S.C. 112, first paragraph, as failing to comply 
with the written description requirement. The claim(s) contains subject matter which was 
not described in the specification in such a way as to reasonably convey to one skilled in 
the relevant art that the inventor(s), at the time the application was filed, had possession 
of the claimed invention. Claim 28 recites a PNR "having codes included in a comment 
section of said" PNR. However, as understood by the examiner, the original disclosure 
does not appear to support this limitation. 
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Claim Rejections - 35 USC §102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 

form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent granted 
on an application for patent by another filed in the United States before the invention by the applicant 
for patent, except that an international application filed under the treaty defined in section 35 1(a) shall 
have the effects for purposes of this subsection of an application filed in the United States only if the 
international application designated the United States and was published under Article 21(2) of such 
treaty in the English language. 

Claims 3, 4 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Udelhoven et al (2002/0077871). 

Udelhoven shows receiving travel reservations, comprising passenger name 
record data from a CRS, reservations data facilitating charging a fee; obtaining a user 
profile; charging an account for a travel cost; determining a fee based on the travel 
reservations data (e.g., that only airline reservations were selected as in Fig. 6V) and the 
user profile (e.g., credit card number, name to be charged); charging the fee. 

As to claim 4, Udelhoven shows that the charged account is associated with the 
user profile. 

Claim Rejections - 35 USC §103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identicahy disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
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the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 2, 5 } 6, 8, 10-14, 16, 18-25, 27 and 28 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Udelhoven et al (2002/0077871). 

Udelhoven shows receiving travel reservations data from a CRS, reservations data 
facilitating charging a fee; obtaining a user profile; charging an account for a travel cost; 
determining a fee based on travel reservations data (e.g., that only airline reservations 
were selected as in Fig. 6V) and the user profile (e.g., credit card number, name to be 
charged); charging the fee; and providing a billing statement. Udelhoven does not 
explicitly show that the billing statement shows the travel cost, separately shows the fee, 
and recites indicia indication that they are related. However, it is notoriously old and 
well known in the art to do so. For instance Expedia.com bills the travel cost and service 
fee as two separate charges and the service fee line item describes that it is the service fee 
for the reservations. It would have been obvious to one of ordinary skill in the art to 
modify the method of Udelhoven by providing the additional billing statement elements 
in order to provide greater clarity to the overall charges. 

As to claim 5 and 16, Udelhoven shows providing a portion of the travel 
reservation data to a management information system for providing periodic enhanced 
descriptive billing statements. 

As to claim 6, Udelhoven shows formatting travel reservation in a PNR format. 
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As to claims 8, 18 and 22, as discussed regarding claim 1, the descriptive text 
provides reconciling information. 

As to claim 1 1-13, it is noted that Udelhoven in view of the well known prior art 
shows means for performing all steps comprising a computer with code causing the 
computer to accomplish the steps, since the system performs all steps. (It is noted that 
the human clicks on a button in Fig. 6V to denote e.g., that airfare only has been reserved. 
However, it is the system that upon receiving the information has coded into it that a $20 
fee should be charged.) 

As to claims 14 and 19, it is noted that Udelhoven in view of the well known prior 
art assists the credit entity by in reconciliation by providing the charge and fee separately 
and providing text relating them. 

As to claim 20 Udelhoven shows all elements except charging the fee to a 
different account than the account used for the cost of the purchase. However, it is 
notoriously old and well known in the art to charge different items to different accounts. 
It would have been obvious to one of ordinary skill in the art to do so in order to provide 
the user additional flexibility. 

As to claim 21, Udelhoven in view of the well known prior art shows all elements 
of the claim. 

As to claims 23 and 24, Udelhoven shows all steps except receiving a billing 
statement having the fee and cost charged separately wherein the fee is reconciled with 
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the cost. However, to do so is notoriously old and well known in the art. It would have 
been obvious to one of ordinary skill in the art to deal with a billing statement having 
these features in order to ease accounting for charges. 

As to claim 25, Udelhoven shows all elements of the claims except that the 
transaction is for emergency travel service assistance. However, it is notoriously old 
and well known in the art to purchase emergency travel service assistance. It would 
have been obvious to one of ordinary skill in the art to purchase emergency travel 
assistance in order to meet unexpected circumstances. 

Additionally, the transaction of buying a ticket, as taught by Udelhoven can be 
in itself emergehcy travel service assistance, as broadly claimed, for instance if one had 
to book a flight to visit suddenly and gravely ill loved one. 

As to claim 27, Udelhoven in view of the well known prior art shows that the 
descriptive statement includes a transaction instrument billing statement. 

Alternatively Udelhoven in view of the well known prior art shows everything 
except that the descriptive statement includes a transaction instrument billing statement. 
However, to have the statement include an instrument billing statement is notoriously old 
and well known in the art. It would have been obvious to one of ordinary skill in the art 
to modify the method of Udelhoven in order to provide further utility in the statement. 

As to claim 28, Udelhoven shows a PNR with a codes in a comment section. 
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Claims 17 are rejected under 35 U.S. C. 102(e) as anticipated by or, in the 
alternative, under 35 U.S.C. 103(a) as obvious over Udelhoven et al. 

Udelhoven shows receiving travel reservations, comprising passenger name 
record data from an accounting system; obtaining a user profile; comparing the PNR data 
to information ins the user profile to determine a fee charged (since the system must 
compare the PNR data with the profile data in order to determine what card to charge); 
charging the fee to an account associated with the user profile. 

Alternatively, Udelhoven does not excplicitly show comparing the user profile 
and the PNR data. However, it is notoriously old and well known in the art to determine 
fee data in association with the user. It would have been obvious to one of ordinary skill 
in the art to modify the method of Udenhoven by comparing the PNR data with the user 
profile data in determining the fee in order to provide for different fees for different 
customers (for instance smaller fees for large volume corporate customers). 

Response to Arguments 

Applicant's arguments with respect to the claims have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Steven B. McAllister whose telephone number is (703) 
308-7052. The examiner can normally be reached on M-Th 8-6:30. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert P. Olszewski can be reached on (703) 308-5183. The fax phone 
number for the organization where this application or proceeding is assigned is 703-872- 



Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-2 1 7-9 1 97 (toll-free). 
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